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ABSTRACT 


Quality management is something that needs to be prepared in improving human resources in the coming 
era. Pursuing an education package is one of the solutions in overcoming the equal distribution of 
education to improve the quality of Indonesian human resources. The quality of pursuing education 
packages must also be prepared to carry out quality education. The quality of pursuing education 
packages can be implemented by fulfilling four aspects, namely aspects of leadership, aspects of the 
quality of educators, aspects of service quality and aspects of customer satisfaction. The synergy of the 
four aspects is the key to the success of a quality education that is well realized 
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1. PRILIMINARY 


Education is an internal part of the development of a nation because education is a place to 
improve and develop the human resources needed in the nation's development process. To achieve this we 
need an education that must be managed professionally. National education is a conscious and planned 
effort to create an atmosphere of learning and learning process so that students can effectively develop 
their potential both spiritually, self-control, intelligence and skills for those needed for themselves, 
society and the State (Law Number 20 Year 2013). 

The development of science and technology has brought changes in almost all aspects of human 
life. Various problems can only be solved except by mastering and improving science and technology. In 
addition to the benefits of human life, on the one hand, these changes have also brought people into an era 
of increasingly fierce global competition. To be able to play a role in global competition, then as a nation 
we need to continue to develop and improve the quality of its human resources. Improving the quality of 
human resources is a necessity that must be carried out in a planned, directed, intensive, effective and 
efficient manner in the development process, if we do not want this nation to lose in competition in the 
current era of globalization, thus Education has an important role in development programs, thus 
determining the success of development.(M. Ihsan Dacholfany, 2018) 

In terms of quantity, Indonesia's education is progressing very rapidly, but in terms of quality, its 
development is still uneven. This is proven by the large number of educational disparities in eastern 
Indonesia and western Indonesia. The quality of education should be able to be evenly distributed in 
terms of implementation. Education carried out by a school will produce good results if it has a quality 
process. For this reason, it is necessary to renew the quality of education in the sense that educational 
outcomes must be able to produce quality human beings (M. Ihsan Dacholfany, 2016: 18) 

The meaning of quality itself is "a dynamic condition related to products, services, people, 
processes, and the environment that meets or exceeds expectations". In the field of education, "the quality 
of education is comprehensive, involves all components, implementers, and activities that exist in 
education and is referred to as Total Quality". Quality educational outcomes will not be achieved if only 
with one component and quality activities, because educational activities are quite complex. A 
component, an activity, an actor, are related to and need support from another activity and component dan 
can implemented in accordance with the objectives and demands of th stakeholders or markets (Widhiya 
Ninsiana and M. Ihsan Dacholfany (2017: 332) 


Volume 2, Issue V, Oct-Nov 2019 | | 


fo) . : e-ISSN : 2620 3502 
fie) International Journal on Integrated Education p-ISSN : 2615 3785 


The low quality of education in Indonesia is inseparable from the complexity of the problems of 
education in Indonesia. One of the factors causing the low education of the majority of Indonesian people 
is the marginalized education system due to the unstable condition of educational equality which is still 
not well implemented. Through a long thought, it was found that so far there is a discrepancy in 
educational goals so that finally the strength of graduates has a lower level than the countries around 
Indonesia. Seeing from this phenomenon, Indonesian education should immediately improve, especially 
now that Indonesia is part of the ASEAN Economic Community (AEC) treaty agreement or commonly 
known as the ASEAN free market period. 

In the future, the AEC is an opportunity for Indonesia with all the potential available, but on the 
other hand, it will also become a weapon that will make Indonesia a guest in its own country. This can 
happen if in terms of HR in Indonesia is still lagging behind the AEC member countries. In the MEA it is 
stated that every human resource in an MEA member country is allowed to seek employment 
opportunities freely to other MEA member countries. Of course, this phenomenon must be able to handle 
it well, the solution to improve it is through improving the quality of human resources in Indonesia 
through education. As the authors stated above, the current problematics are still lacking in educational 
equity. 

The current condition of Indonesia is that there are still many human resources with low levels 
of education. Even in the eastern regions of Indonesia, there are still many who have not yet received an 
education, this is certainly a homework of the Indonesian government to implement educational 
equalization to make qualified Indonesian human resources capable of competing with other nations in 
the face of increasingly fierce competition in the future. One form or step that can improve the 
improvement of the quality of Indonesian human resources is by increasing the qualification of 
Indonesian community school graduation levels. It is undeniable that the high and low levels of school 
graduation qualifications affect the workforce. Meanwhile, foreign competitors will come to Indonesia 
with all the high quality and graduation qualifications. The solution to these problems can be 
accommodated, one of which is by equalizing the level of qualification of human resources in Indonesia 
or better known as chasing the package, in addition to improving their quality and standard of living and 
obtaining relevant skills that can be used to make a living so that citizens have a mental attitude of 
renewal and development for progress and development in a country.(M. Ihsan Dacholfany, 2018: 43) 

This equality education is an activity that can be carried out in non-school education as a non- 
formal education sub-system. Non-formal education is an education that is organized consciously but 
does not follow strict and strict rules. Given the definition of understanding, non-formal education is 
between formal education and informal education. 

Equality Education is one of the education units in the non-formal education pathway that 
includes study groups (chasing) Package A Programs equivalent to elementary school / junior high 
school, Package B Programs equivalent to junior high school, and Package C Programs equivalent to high 
school which can be held through Learning Centers ( SKB), Community Learning Activity Center 
(PKBM), or other similar units. Law No. 20 of 2003 concerning the National education system states that 
the education pathway consists of formal, non-formal and informal education that can complement and 
replace each other. 

Regarding the above, one of the efforts taken to expand access to education to support lifelong 
education is through equality education. Equivalence education is a non-formal education program that 
organizes general education which includes Package A (equivalent to elementary school), Package B 
(equivalent to junior high school,) and Package C (equivalent to high school). The chase package program 
certainly cannot be separated from integrated quality management in carrying out learning activities and 
other supporting activities. What's more, the pursuit of an education package is one solution in improving 
the quality of students. That is because a good or bad system will affect its output, namely students. 
Nowadays, chasing a package is something that helps in overcoming all problems in improving the 
quality of human resources in Indonesia, especially in the qualifications of students’ graduates. In this 
study, the authors wish to examine more deeply about Total Quality Management in the pursuit of 
packages A, B, and C or equivalent to elementary school / junior high school / high school. Students who 
take part in this program can then take the National Education Equivalency Examination (UNPK) whose 
graduation certificate is recognized as being equivalent to a formal school diploma from basic education 
to senior secondary education. 

The research location that the writer chose was The center of teaching and learning activities 
(PKBM) Maju Jayadan PKBM Maju Jaya, both located in Malang Regency and Malang City. The author 
conducted this research at institutions that focus on the same educational services, namely services in the 
field of equalizing graduate qualifications. The study was conducted in two institutions located in two 
different cities with a distance that is not so far between the two institutions, the researchers intend to do 
so because of this research it is expected to know the similarities or differences between the two 
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institutions. Moreover, the location of the two institutions is in a big city, which requires its people to 
have high quality. 

This research is expected to be able to illustrate the quality of the package pursuit program, 
which is currently in the general public is still seen as an instant school to get a diploma. So that this 
research hopes to become a medium of information for the public regarding the pursuit of the package 
because the quality of a program can be said to be good or not. Then from the various explanations above, 
the researcher will raise the research with the title "Implementation of Total Quality Management in the 
pursuit of a multi-site study program in Community Learning Activity Center (PKBM). 


2. METHOD 


Researchers will examine based on four focuses, namely (1) the role of leaders in improving the quality 
of package pursuing education, (2) the quality of tutors in the package pursuing education program, (3) 
the quality of service to citizens learning in the package pursuing education program, and (4) satisfaction 
customers on a package pursuit education program. The research design used is a multi-site study, which 
means combining several different sites, subjects, settings and places of events, namely the Community 
Learning Activity Center (PKBM). Maju Jaya. Arifin (1996) explained that a multi-site research design is 
when the researcher examines two or three or more subjects who have different settings. Furthermore, 
Bogdan and Biklen (1992) multi-site study design was chosen because the two research sites have a 
closeness or typology similarity that allows researchers to develop substantive theories. The presence of 
researchers in the field is that researchers act as instruments as well as data collectors. Researchers will 
carry out a visit to Community Learning Activity Center (PKBM), Research on the implementation of 
total quality management in the package pursuit program will be carried out at Community Learning 
Activity Center (PKBM). 

The main data used in the study of the implementation of total quality management is the head or 
leader of the two institutions pursuing education as a key informant and supporting informants in 
obtaining research data, supporting informants in this study are teaching staff and students in the 
institution. In qualitative research, informants play an important role. Data collection techniques in the 
form of participant observation, in-depth interviews, and documentation. The data analysis of this 
research is cross-site data analysis. The data validity test in this research is in the form of credibility, 
confirmability, and triangulation tests. The stages of research are the formulation of main research ideas, 
consultations with supervisors, research proposal seminars, the management of research permits, research 
in the field, data processing, and examinations. 

Quality of Tutors in Pursuing Education Packages 

Site I 
Tutor quality can be seen from the competency standard and tutor qualification. Tutor competency 
standards in PKBM Maju Jaya seen from the four averages get good grades from the assessment of the 
leadership of the institution. Judging from the tutor qualification standards at Community Learning 
Activity Center (PKBM). Maju Jaya, all graduates are from the undergraduate level and teach subjects by 
tutors' graduates in vocational education packages at PKBM Maju Jaya. The form of implementing good 
competency standards is that tutors can create an enthusiastic power of citizens learning in the teaching 
and learning process in the classroom. Comfortable conditions in the classroom created by the tutor 
become more valuable so that citizens learn enthusiastically in learning. 

Site II 
The quality of tutors at Community Learning Activity Center (PKBM). Maju Jaya in pursuing education 
packages based on qualification and competency standards can be said to be good. In terms of the 
standards for pursuing education tutors the qualification package at PKBM Maju Jaya has fulfilled the 
views of the 26 tutors who are all undergraduate graduates and teach according to scientific field 
qualifications. In terms of the competency of pursuing education tutors, the package at Community 
Learning Activity Center (PKBM). Maju Jaya can be said to be fulfilling from the social aspect, where 
the tutor prioritizes the closeness with the citizens of learning to aim to help the process of good learning. 

Quality of Service in Pursuing Education Packages 

Site I 
The quality of pursuing education services in the Community Learning Activity Center (PKBM). Maju 
Jayakepada residents can be said to be good learning, although there must be some improvements and 
additions in terms of facilities. Learning services are things that need to be improved because they are 
closely related to the quality of tutors' services in teaching citizens’ learning, which of course has an 
influence on the achievement and motivation of citizens to pursue package learning. Administrative 
services must also be able to accommodate all the learning needs of citizens, both information and ease in 
completing administrative requirements needed in the process of pursuing education packages. Learning 
facility services in the pursuit of education package at Community Learning Activity Center (PKBM). 
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Maju Jay can be said to be adequate because in terms of the availability of devices already fulfilling, such 
as LCDs, laptops, computers, desks, and chairs which are the core devices in the learning process in class, 
so learning in class can run well. 

Site IT 


The quality of service at Community Learning Activity Center (PKBM). Maju Jaya can be said to be 
already good, considering that Community Learning Activity Center (PKBM).which is a social institution 
already has programs in developing the quality of learning citizens. This is evidence of the seriousness of 
the Community Learning Activity Center (PKBM). in providing quality human resources through 
package education. Services at Community Learning Activity Center (PKBM). Maju Jaya consists of 
three aspects of service, namely services for developing citizens’ learning abilities, learning services, and 
teaching support services. Of the three aspects do have important things in improving the quality of 
education, especially in the pursuit of education packages. 
Learning Citizens Satisfaction in Pursuing Education Packages 
Site I 

The level of satisfaction of citizens learning to pursue education packages in the Community Learning 
Activity Center (PKBM). Maju Jayamalam experiencing a high level of satisfaction. Judging from the 
learning services, citizens learn to experience the ease of receiving material from tutors, then residents 
learn to feel comfortable in communicating with tutors, so the learning process becomes smooth and 
good. From administrative services as well as citizens learn to find ease in administrative matters, 
moreover, the cost of pursuing education packages is also easy to reach. Likewise, with the learning 
facility services, learning residents feel they have received good services, such as the availability of 
learning support facilities. Although there are some things that people want to learn so that there is an 
increase in services by the Community Learning Activity Center (PKBM) Bintang Bangsa. 


Site II 

The satisfaction of learning citizens in the Community Learning Activity Center (PKBM). Maju Jaya is 
carried out in three services, namely teaching services, teaching support services and learning capacity 
development services. The satisfaction of learning citizens towards the three services provided by the 
Community Learning Activity Center (PKBM). in the pursuing education program package can be said 
that the learning residents have quite high satisfaction. That is because some services are felt by the 
learning community not to be provided by PKBM in the pursuit of education services package, so there is 
an expectation that learning citizens cannot be met by the Community Learning Activity Center (PKBM). 
as the provider of pursuing education and service providers. 


3. DISCUSSION 


The Role of Leaders in Improving the Quality of Pursuing Packages 
The role of the leadership in improving the quality of the institution at its leadership cannot be far from 
the vision and mission the leader wants to achieve in improving the quality of the institution. Sallis (2011: 
174) states that there are eleven leadership roles in realizing integrated quality management in the world. 
Of these eleven roles, some roles have synchronization in the implementation of leadership roles in 
improving the quality of package pursuit education in the Community Learning Activity Center (PKBM). 
Maju Jaya. The role as stated by Sallis (2011) is having an integrated vision for the institution, leading 
innovation in the institution, directing employee development, having a commitment to remove both 
organizational and cultural barriers, and developing appropriate mechanisms to monitor and evaluate 
success. 
In Community Learning Activity Center (PKBM). Maju Jaya seen from the vision's role the leadership of 
this institution plays the role of its vision more towards serving customers, in this case, are learning 
citizens who are still unable to receive education at the formal education level. The leadership of this 
institution has the intention to serve all people in enjoying educational services. 
In implementing the vision and mission of the institution, the leader must, of course, carry out several 
roles to achieve this. The first role carried out is the role of leadership in managing this institution in 
terms of operational in general and financially, this is an important role of leadership in improving the 
quality of the pursuit education package in the Community Learning Activity Center (PKBM). it leads, 
seeing Community Learning Activity Center (PKBM). is a non-governmental organization that has no 
ties with the government and is independent. So that the leadership role in terms of operational and 
financial management is needed to maintain the smoothness of the learning process of pursuing 
education. 
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The second role that was carried out was the role of the Community Learning Activity Center (PKBM). 
Maju Jaya leader in promoting this institution to the community. The mechanism can vary in promotion, 
namely through information technology media (website) or the leadership of the institution to collaborate 
with the parties concerned. The direct collaboration mechanism of the leadership is through cooperation 
with the village officials that are around the institute of the pursuit of education package, this method 
turns out to be more effective than the way through information technology media. 

The next role that is no less important is the role of the leader in creating a comfortable atmosphere and 
being able to socialize with all parts of the institution. An example of a simple leadership must understand 
what institutional conditions and be able to control all problems that occur in the institution by involving 
all elements of the institution in solving it. In addition, the leader must be able to analyze the needs of his 
institution, for example, the need to improve the quality of tutors. There are several mechanisms, one of 
which is that leaders often include tutors in training of teaching staff. A process is a form of leadership 
concern for employees to improve the quality of employees Furthermore, the role of the leader in the role 
of supervision of the institution, either to the tutor or to the learning population. 

Tutor supervision is carried out through the performance appraisal conducted by the leader, so that the 
leader will understand the conditions and the development of the tutor in his institution, as well as being a 
medium for indicators of improving the quality of tutors at the institution. Supervision of learning citizens 
carried out to measure how satisfied learning citizens are with the services provided by the institution so 
that the leader can know all the needs needed by citizens to learn in the future. 

The findings of the PKBM Maju Jaya show that the role of the leadership of the institution leads to the 
leader as the facilitator of the foundation's policies, in this case, the president director of Community 
Learning Activity Center (PKBM). Maju Jaya. Also, the leadership of Maju Jaya's Community Learning 
Activity Center (PKBM). Positioned itself as an innovator in several programs to advance the pursuit 
education package at the PKBM that he leads. Then the leader also positioned himself as a supervisor of 
all the activities in the Community Learning Activity Center (PKBM). Maju Jaya in the implementation 
of the chase education package. 

In line with the findings of the two educational institutions pursuing the package regarding the role of the 
leader of Usman (2008: 272) states the role of an educational leader is as an educator, manager, 
administrator, supervisor, social, leader, entrepreneur, and climate. 

From the research findings above it can be concluded that the role of leadership in improving the quality 
of education is very influential. Especially the role of leaders as leaders, supervisors, innovators, and 
leaders can control and create an atmosphere that is conducive and comfortable. 


4. CUSHION 


The Role of Leaders in Improving the Quality of Pursuing Packages. 
Quality of Tutors in Pursuing Education Packages 
The quality of the teaching staff at the pursuing educational institutions is based on the qualification 
standards and the competency standards of the educators listed in Permendiknas No. 16 of 2007 article 1 
Paragraphs | and 2. By the tasks they carry out, tutors must also have the qualifications and abilities 
appropriate to the field of learning. which it carries. 
The findings in the field of qualification standards at the two institutions have in common, both Maju 
Jaya Community Learning Activity Center (PKBM). and Maju Jaya Community Learning Activity Center 
(PKBM). consist of tutors who are graduates of undergraduate education (S1), and teach according to the 
knowledge of undergraduate tutor education. Then the tutor must also be able to condition the class 
during the learning process in class and carry out a smooth communication between the tutor and the 
citizens learning while learning in class. In line with the findings Rizal (2009) provides a picture that is in 
line with research findings regarding tutor qualification standards, states that the tutor's requirements are 
to have a diploma from an Educational Personnel Education Institution (LPTK), master the substance of 
the material being taught, be able to manage learning activities in the classroom and master the learning 
activities in the classroom and master participatory learning techniques. 
Tutor competency standards following research findings on the two Community Learning Activity Center 
(PKBM). have a slight difference. At Community Learning Activity Center (PKBM). Maju Jaya the 
standard of competence of the tutor uses several aspects of competence, such as andragogic competence 
where the tutor instills education to adults, personality competence where the tutor provides examples of 
behavior in the classroom or outside the classroom, social competencies, for example, tutors view citizens 
as friends and professional competence, tutors have loyalty in teaching. This is in line with PP No. 19 of 
2005 which reads the standard "The minimum competency of a tutor is personality, andragogic, 
professional and social competencies. Meanwhile, the findings of the Community Learning Activity 
Center (PKBM). Maju Jaya tutor competency standards were applied more dominantly to the social 
competencies of the tutors, there are several backgrounds, such as the condition of young learning 
residents and their willingness to be very high, so that tutors must use the nature of openness in 
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communicating with citizens of higher learning. From this incident, other competencies are not so 
dominantly implemented by tutors when teaching in class, it can be said to be a complement to social 
competencies. 
From some of the research findings discussed above, it can be concluded that the qualification standards 
of the two institutions meet the qualifications of graduates and the burden of subjects carried by the tutor 
by the educational background of the tutor. Then, the competency standards of the two institutions have a 
slight difference in the implementation of tutor competencies. In the first institution, the application of 
competency standards is more comprehensive than every aspect of competency standards, while the 
second institution of application is more dominant in only one aspect of competency standards. However, 
in essence, the tutor can be said to be of quality if it can fulfill the personal, andragogic, social and 
professional competencies in carrying out their duties and obligations. 
Quality Education Services Pursue Packages 
Educational services are the main thing in assessing whether or not the quality of an education provider. 
This condition occurs because educational services are aspects that are directly related to students, while 
students are the main target of educational services in an institution. 
The definition of service quality is centered on efforts to meet the needs and desires of customers and the 
accuracy of their delivery to meet customer expectations. According to Tjiptono and Diana (2003), 
service quality is the expected level of excellence and control over the level of excellence is to meet 
customer desires. In line with the theory, the findings of the study in the first Community Learning 
Activity Center (PKBM). about the quality of the pursuit education service package illustrate that the 
services provided by PKBM to learning citizens can be said to be of good quality. Services provided to 
learning citizens in the form of learning services, administrative services, and learning facility services 
are all targeted at learning citizens. It shows that Community Learning Activity Center (PKBM) Maju 
Jayam provides education services to meet the educational needs of customers, in this case, are learning 
citizens. 
Research findings in the second institution show that they are not too different from the first institution, 
namely that the services provided so far have focused on meeting the needs of learning citizens. The form 
of service that has been provided so far has been in the form of learning services, development services 
for the ability to learn citizens to prepare citizens to learn in the face of competition and administrative 
services. All of these services show that services in the second institution focus on meeting customer 
needs. 
From the findings of the two institutions regarding the quality of education services in the pursuit of a 
package, there are some general and specific similarities as well as differences in some learning service 
programs. The general similarity of services in both institutions focuses on meeting the needs of learning 
citizens in pursuing education in the Community Learning Activity Center (PKBM). provider of the 
pursuit of education package. The similarity, in particular, is that the two institutions also provide 
administrative services to the learning community. The difference that is seen is that the two institutions 
have their priority services, namely service-learning servants to meet the learning needs of pursuing 
education packages, while the second institution prioritizes service development for learning citizens 
through training in developing student skills, in the form of entrepreneurship, culinary, fashion and 
automotive training to learning citizens. 

Citizens Satisfaction Learning Education Pursue Package 
Education customer satisfaction or learning citizens are part of the indicators of good education 
implementation because with customer satisfaction it can be seen that an institution can provide 
satisfactory services to learning citizens. Also, the benefit of measuring customer satisfaction is that the 
institution will have a benchmark against the condition of the institution as seen from the response of the 
citizens’ learning satisfaction. 
From the findings of the research at the first institution, it is known that the measurement of customer 
satisfaction is carried out in just a few periods and uses a survey method to learning citizens through 
question sheets. This is in line with Kotler (1999) which states that there are several ways in which 
agencies measure customer satisfaction, namely compliant and suggestion systems (customer complaints 
and service satisfaction) surveys (customer satisfaction surveys). Meanwhile, the findings of the second 
institution use the complaints and suggestions method. This is indicated by the institution measuring 
customer satisfaction through satisfaction evaluations at the end of each school year and the mailbox in 
delivering its satisfaction. 
Success in measuring customer satisfaction will produce an outcome that will be useful for each 
institution. The benefits obtained by the institution in the form, the institution will improve the quality of 
the institution on an ongoing basis, making attention to learning citizens a priority, motivates tutors to be 
more qualified and makes it easier for institutions to show the level of satisfaction of learning citizens to 
related parties both the education office or the supervisory institution in the world of education. 
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The level of satisfaction of learning citizens on the findings of the first site shows that the level of 
satisfaction of learning citizens towards the services provided. These services consist of learning services, 
administrative services, and learning facility services. Of the three services, the learning community feels 
fulfilled, because basically, the learning needs of the citizens in the process of pursuing a training package 
are the services provided by the provider of the pursuit of education program according to or not by the 
wishes or expectations of the learning community. So the fulfillment of the expectations of learning 
citizens is the most important thing if the satisfaction of learning citizens is realized. Aritonang (2005) 
states that there are two measures of customer satisfaction, namely customer expectations that serve as a 
comparison of a measure and customer satisfaction associated with product performance. Seeing from 
this opinion the expectations of citizens learning on the first site can be said to have been running because 
what residents want to learn institutions already provide these services. 

Not much different from the first sight, the interest of learning citizens on the second site on the services 
provided by the institution also meets the expectations of learning citizens. As with teaching services, 
residents learn to feel comfortable in the learning process in the classroom because their tutors are easy to 
communicate with and provide services in the form of learning capacity development, it makes learning 
citizens feel helped in preparing their abilities to face competition in looking for work. These conditions 
indicate that the expectations of learning citizens have been able to be fulfilled by the institution and 
learning citizens are also enthusiastic in participating in every activity provided by the institution. 
Although there are still some things that need to be added in providing services to learning citizens. For 
example the availability of teaching support tools (LCD and laptop) that still do not exist. 

Customer satisfaction or learning citizens at both sites can be concluded that they have met satisfying 
criteria, because in terms of fulfilling the expectations of learning citizens both institutions have realized 
through the provision of services and learning residents feel fulfilled in terms of their expectations. 
Although several things must be added by the institution in terms of meeting the needs of learning 
citizens. 


5. CONCLUSIONS AND SUGGESTIONS 


Conclusion 
The roles of leaders in both institutions have their characteristics, on the first site, the leaders play a total 
role in playing their roles, while at the second site the leaders are more coordinating with foundations. 
The quality of tutors on both sites viewed from qualification standards can be said to have met, while 
viewed from the tutor competency standards both institutions have implemented aspects of teacher 
competency. In terms of service quality the first site provides services in the form of learning services, 
administration and learning facilities, for the second site provides services in the form of teaching 
services, teaching support services and learning capacity development services. The satisfaction of 
learning citizens at the two sites shows a fairly high level of satisfaction seen from the perceptions of 
citizens learning, although there are some things that the desires of learning citizens have not been 
fulfilled. 
The Chairperson of the Institute for Pursuing Education Package 
For the leader of the package pursuing education provider, it is expected to further enhance its role as the 
highest shooter in improving the quality of package pursuing education and as a pioneer in improving 
package pursuing education services. So that the quality of pursuing education packages is equivalent to 
general education. 
The Chairperson of the Institute for Pursuing Education Package 
For the leader of the package pursuing education provider, it is expected to further enhance its role as the 
highest shooter in improving the quality of package pursuing education and as a pioneer in improving 
package pursuing education services. So that the quality of pursuing education packages is equivalent to 
general education. 
Other Researchers 
Hopefully, this research will be the subject of the next research study and be able to inspire other 
researchers to study more deeply on integrated quality management in general and pursue education in 
particular. 
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